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To

Alll Heads of SSA,

BSNL,

Tamilnadu Circle.

Mktg/CS-CFA/Tariff Correspondence /12-13/   dated at Chennai 6  30/5/2013
Sub: 
Implementation of BSNL HQ orders on withdrawal of Annual plans Plan 600, 

             Plan 1200 and Plan 2160   in CDR   system – reg.


Ref:     Endt No / CS-CFA/Tariff/13-14/28 dated 29/5/2013
Kindly refer to the above cited letters wherein guidelines have been issued for the implementation of the BSNL HQ orders on withdrawal of Annual Plans Plan 600(Rural) Plan 1200 (Urban) and Plan 2160 (Biennial) in CDR system.

In this connection SSAs are requested to inform the customers well in advance of the expiry of the committed period of the existing plans through   any of the following means   so that the customer may exercise their option and migrate to any other plan of their choice.

1. To  call the customer over phone / mobile phone and intimate them about the withdrawal  the  existing annual  plan and expiry date of their  committed period for the plans. 

2. To send a post card by stamping the information by way of rubber stamp etc .The following text can be used.

3. To send the information through e mail for the concerned BB customers.

4. SMS blast  to the customers who registered their mobile numbers with BSNL

5.   By making use of IVRS available with SSAs with the following words

. “ Dear customer, Your Annual Plan option   expires  on ……. Please choose a suitable  plan of your  choice among  the plans on offer  in BSNL immediately . In the absence of your choice, your plan will be shifted to  General plan  .Thank you for your continued patronage in BSNL please. 
6. Any other available means at their commands. 

/sd/

(C.Selvaraj)

Deputy General Manager(S&M CFA)
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